
 
 
 

Welcome to Kansas City Kansas Community College! 
 
 
 

 On behalf of the Kansas City Kansas Community College International Student 
Committee and the Intercultural Council, I am pleased to welcome you to our learning 
community. 
 
 This International Student handbook for students, faculty, administrators, staff, and 
families, is offered for your use during your stay in Kansas City.  We recommend that you use it 
as a resource book, and draw upon it during your student life at Kansas City Kansas Community 
College (KCKCC).  This handbook will be periodically revised, and therefore for accuracy you 
must verify information (especially information regarding your legal status with the United States 
Citizenship and Immigration Services USCIS) from college designated personnel. 
 
 In an effort to make you feel comfortable, there are several faculty, staff, and 
administrators on campus who are equipped to assist you in your needs.  We are familiar with 
international student problems, immigration questions, college procedures, and American culture.  
If we cannot answer your questions or solve your problem, we will refer you to someone who can 
help.  Please do not hesitate to approach us on campus for any problems you may encounter.  You 
will find contact information for these individuals in this handbook. 
 
 The campus is always buzzing with a variety of social and academic events.  Be sure to 
watch for flyers announcing these activities on bulletin boards all over campus hallways and 
classrooms.  Check The Advocate (bimonthly student newspaper) for current events and up-
coming activities. 
 
I look forward to meeting each of you and invite you to visit my office. 
 
 
Sincerely 
 
 
 
Dr. Charles Wilson
Chair of International Student Committee, Dean of Social Science Division 
(913) 287-7232 or E-mail:  drchuck@kckcc.edu 
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People You Should Know at KCKCC 
 

KCKCC phone number for Main Campus - - (913) 334-1100 
 
 
Dr. Thomas R. Burke - - President (913) 288-7123 
 
Mr. Jerold Reid - - Vice Pres. for Student and Administrative Services (913) 288-7114 
 
Dr. B. Kaye Walter - - Vice President for Academic Services (913) 288-7269 
 
Dr. Morteza Ardebili - - Vice President for Executive Services (913) 288-7281 
 
Mr. Richard Lee - - Dean of Student Services (913) 288-7621 
 
Ms. Linda Sutton - - Coordinator of Student Activities (913) 288-7652 
 
Dr. Henry Louis - - Dean of Social Science (913) 288-7232 
 
Ms. Melanie Jackson-Scott - - Co-Director of the Intercultural Center (913) 288-7672 
 
Dr. Charles Reitz - - Co-Director of the Intercultural Center (913) 288-7321 
 
Mr. Dan Pratt - - Director of Athletics (913) 288-7150 
 
Dr. Denise McDowell - - Dean of Enrollment Management and Registrar (913) 288-7694 
 
Ms. Mary Dorr - - Director of Financial Aid (913) 288-7145 
 
Mr. Nick Perica - - Director of Counseling (913) 288-7167 
 
Ms. Valerie Webb - - Director of the Academic Resource Center (913) 288-7670 
 
Ms. Sherri Neff - - Assist. Director of Admiss./International Admissions (913) 288-7201 
 
Ms. Cecilia Prieto-Morehouse - - ESL Coordinator (913) 288-7625 
 
Ms. Jaleh Ardebili - - ESL Instructor (913) 288-7380 
 
Ms. Sandra Osburn - - Director of Honors Program (913) 288-7190 
 
Ms. Bonnie Bennett - - Counselor and International Student Advisor (913) 288-7148 
 
Ms. Rosemary Lischka - - Director of Continuing Education (913) 288-7246 
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Getting Enrolled in Classes - Steps to Follow 
 

Step I 
In order for your admission information to be accurate and complete, make sure that you 
have provided the following information at the KCKCC Admissions and Records Office: 
  

1. I-20 (F-1 Status) 
2. Passport and Visa Stamp 
3. I-94 Arrival/Departure Card 
4. Verification of medical insurance 

 
Step II 
You will need to be tested at one of the following locations: 
 

1. English As a Second Language (ESL Lab) – CELSA exam 
Coordinator:  Ms. Cecilia Prieto-Morehouse (288-7625) 
Room # 3413, Upper Level Jewell Bldg. 

2. Academic Resource Center – ACCUPLACER Exam 
Director:  Ms. Valerie Webb (288-7670) 
Room # 3344 Upper Level Jewell Bldg. 

 
Step III 
Make an appointment with one of the following advisors: 

1. English As A Second Language (ESL Lab) 
Ms. Cecilia Prieto-Morehouse - Coordinator (288-7625) 
Room # 3413, Upper Level Jewell Bldg. 

2. Counselor Center  
      Ms. Bonnie Bennett - Counselor/International Student Advisor (288-7148) 

Room # 3389 Upper Level Jewell Bldg. 
 
Step IV 
Enroll in your classes.  Contact the Admissions and Records office for enrollment times 
and dates. (288-7600) 
 
Note:  Non-athletes be sure to inform the business office of the International Student 
deposit ($1,000) made earlier so that the amount can be applied towards your tuition. 
 
Step V 
Buy textbooks and supplies at the KCKCC Bookstore. 
Mr. Bill Ethridge (288-7240) 
Lower Level Jewell Bldg. 
 
Step VI 
Attend classes per your schedule.  Note that the attendance policy for every course is 
different.  In case of medical or other emergencies contact the college nurse immediately. 
College Nurse - - Ms. Judy Hendrix (288-7683) Room # 3363 Upper Level Jewel Bldg. 
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Academic and Student Services 
 
 
 

1. COLLEGE CLASSES TO IMPROVE READING ARE AVAILABLE: 
Phone:  (913) 288-7176 
Coordinator:  Ms. Janice McIntyre 

         
2. WOMEN’S RESOURCE CENTER 

Location:  Upper Level Jewell Bldg.  Room 3371-3375 
Phone:  (913) 288-7193 
Director:  Ms. Andrea Chastain 
Coordinator:  Ms. Jennifer Gieschen 

          
3. ACADEMIC RESOURCE CENTER 

Location:  Upper Level Jewell Bldg.  Room 3344 
Phone:  (913) 288-7664 
Director:  Ms. Valerie Webb (288—7670) 
Peer Tutoring:  Ms. Pat Lipsey (288-7218) 

 
4. CAREER PLANNING AND PLACEMENT 

Location:  Upper Level Jewell Bldg. 
Phone:  (288-7243, 288-7644) 
Director:  Ms. Linda Wyatt 

 
5. KCKCC LIBRARY 

Phone:  (913) 288-7650 
Dean:  Mr. Bill Chennault 

 
6. MEDIATED MATH LAB 

Phone:  (913) 288-7268, 288-7128, 288-7627 
Contact Person:  Ms. Michelle Bach (288-7160) 

 
7. HONORS PROGRAM 

Location:  Room #3502 
Phone:  (913) 288-7190 
Director:  Ms. Sandra Osburn 

 
8. COMPUTER LABS 

Location:  Different Buildings – for locations and times 
Contact:  Vicky Haynes (288-7668) 

 
9. WELLNESS AND FITNESS CENTER 

Location:  Allied Health Building 
Phone:  (913) 288-7160 
Contact:  Ms. Julia Bichelmeyer 
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10. DIVISION OFFICES 
a. Allied Health - - Dean:  Dr. Shirley Wendel 
b. Business and Continuing Education - - Dean:  Ms. Lori Trumbo 
c. Social Science - - Dean:  Dr. Henry Louis 
d. Mathematics - - Dean:  Dr. David Kline 
e. Humanities - - Dean:  Dr. Amy Fugate 

 
 

11. THE INTERCULTURAL CENTER 
 

For Kansas City Kansas Community College, our local service area of Wyandotte and 
Leavenworth counties represents a microcosm of our large society.  The college has a 
unique role to play in the formation of our community for the 21st  century.  As the 
community college’s population becomes more diverse, the college must be prepared 
to respond to this diversity. 
 
The Intercultural Center serves the needs of International and Multicultural Education 
on our campus.  This center was created following years of research and work 
completed by the Task Force for Intercultural Education in 1990.  In the fall of 1998, 
the Intercultural Council opened an Intercultural Center in the lower level of the 
Jewell Center.  The center is designed to provide students, faculty, staff, and the 
community with an enriched environment that celebrates the cultural contributions of 
our diverse population, and to foster greater cultural interaction and understanding.  
The center will provide cultural activities and training programs that enhance 
relationships and campus spirit.  The center will also serve as a resource center, 
providing books, videos, pamphlets, and computer programs regarding cultural 
diversity. 
 
The Intercultural Center has an Advisory Council that guides and monitors these 
activities.  Today the Intercultural Center’s mission is to recognize that cultural 
diversity is a positive feature of college campuses.  The Intercultural Center and 
Council promote multicultural understanding-citizenship, and racial harmony.  We 
acknowledge the need to take institutional responsibility for eliminating racism, 
stereotypes, prejudice, and discrimination.  We serve as a catalyst to provide 
opportunities for educational understanding and appreciation.  The ICC is open daily 
for our entire campus community. 
 
The ICC is an open and welcoming center.  The ambience is indicative of 
appreciation, respect, education, and cross-cultural relations.  We value the diverse 
perspectives we all bring to a learning environment. 
 
Please feel free to stop by the Center (located in the Lower Level of the Jewell 
Building) for informal conversations and exchange of resources with other 
students, staff, and faculty.  The ICC provides coffee, international tea, and hot 
chocolate. 

ALL ARE WELCOME!!! 
 



 
Getting a Social Security Card 

 
 
 
 

As an international student you should wait at least 2 weeks after your arrival in the U.S. 
before applying for a social security number. 
 
As an F-1 visa holder your I-20 information is entered into a database once you travel to 
the United States.  If you apply for a social security number before your I-20 information 
has been entered into the database the Social Security Administration can not verify your 
status and your social security card can be delayed by 90 days. 
 
Therefore it is wise to wait the recommended 2 weeks before applying for a social 
security number so that your status can be verified and you will receive a social security 
card in a timely manner. 
 
To apply for a social security number you will need to go to the Social Security Office to 
request a social security card.  The local Social Security Office is located at: 
 
 Social Security Building 
 8th and Nebraska Avenue 

Kansas City, Kansas  66101 
 
When getting your social security card take the following information with you. 
 

1. Your passport 
 
2. Your I-94 Card 
 
3. Your signed I-20 
 
4. A letter from your Designated School Official (DSO) Sherri Neff, stating that 

you are eligible for college employment. 
 

5. Letter from your employer verifying your employment at KCKCC 
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Helpful Telephone Numbers 
 
 
Important Phone Numbers 
 
ALL EMERGENCIES ON OR OFF CAMPUS   911 
(Fire, Police, Ambulance) 
 
Providence Hospital 8929 Parallel    (913) 596-4000 
 
Poison Control       1-800-366-8888 (MO)   
                                                        1-800-332-6633 (KS) 
 
United States Post Office     (816) 779-5725 
 
Kansas City Kansas Police Department    (913) 596-3000 
(Non-emergency) 
 
Wyandotte County Sheriff     (913) 573-2861  
(Non-emergency) 
 
KCKCC Campus Police      (913) 288-7236 
(Non-emergency)  
 
KCKCC Campus Police      (913) 288-7636 
(Emergency) 
 
Kansas City Kansas Fire Department    (913) 596-3050 
(Non-emergency) 
 
Board of Public Utilities      (913) 573-9190 
 
Southwestern Bell Telephone     1-800-464-7928 
(24 Hours) 
 
The Bus       (816) 221-0660 
(Public Transportation) 
 
KCKCC Information Center     (913) 288-7600 
 
Admissions and Records Office     (913) 288-7600 
 
Student Senate       (913) 334-1100 
                  Ext. 7130 
Student Activities Office     (913) 288-7652 
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** Other branches of the U.S. Post Office are listed in the white pages of the Telephone 
Directory.  Post office boxes can be rented at several branches of the U.S. Postal Services.  If you 
use a P.O. Box as your mailing address, the INS requires that you report to the 
Admissions and Records Office your physical address and keep it current at all 
times. 
 
The Zip Code is a postal number which speeds delivery of the mail.  Your zip code 
should be included with your return address in the upper left corner of the envelope you 
are sending.  There are several different zip codes for different areas in Kansas City. 
 
Newspaper 
The local newspaper, The Kansan, is available at grocery stores, pharmacies, and quick-
shop stores, or near the Jewell Center entrance on campus.  You can have it delivered to 
your residence for a monthly fee. 
 
Consumer Advice 
Wise consumer practices may save you money.  Keep all sales receipts, guarantees, 
warranties, and due bills.  Make sure that you fully understand refund policies.  If you 
purchase a product and it is defective, take it back to the store immediately, along with 
your sales receipt.  Do not accept verbal promises.  Ask for written guarantees. 
 
When shopping for food, check the package for the final purchase date, and do not 
purchase a product, which has an expired date.  The labels on the shelf below food 
products tell you the cost of the product as it compares to other similar products.  Check 
these to see which item is the best buy. When the cashier is ringing up your purchase, 
check to see that the prices are correct.  Most food and drug products must list their 
ingredients on the label; the major ingredient must be listed first, with ingredients found 
in smaller quantities listed last. 
 
As a consumer, you have rights.  Remember, if you are in a store and you do not 
understand something, ask questions.  If the store does not have time to answer your 
questions, go to another store.  The store where you bought an item should assist you 
with any problem you have with the item. 
 
 
 



Off-Campus Housing and Transportation 
 
Currently, KCKCC does not offer on-campus housing.  In view of the urgent need to 
address housing and transportation issues, the following are being made available for our 
students: 
 

1. The Office of Student Activities on campus has a brochure that lists apartment 
complexes that are close to campus. 

2. The International Student Home Sharing Program provides an opportunity for 
international students to live with host families.  Reasonable monthly low rent 
would be expected.  This program is offered through Penn Valley Community 
College:  Campus Center, 3201 Southwest Traffic Way, Kansas City, Missouri  
64111, Phone:  (816) 759-4170. 

3. The International Students, Inc. program provides International student the 
opportunity to live with host families.  No rental fees but expectations about 
student responsibilities with host families will be established. The contact person 
for International Students Inc. is Carol Douglass in case you have any questions 
or problems.  She is the City Team Leader for International Students, Inc. here in 
Kansas City. Address:  4910 McCoy, Shawnee Mission, KS  66226 

            Phone:  (913) 422-0702 E-mail:  cdoug000@aol.com 
 
Although KCKCC staff is available to help you answer most of your off-campus housing 
questions, the following information should be helpful to you. 
 
 

Off-Campus Living Arrangements 
 
Very Important – You must first understand that if you have made a commitment to one 
living situation (signed a lease or contract), you are not free to sign another contract or 
lease.  If you do, you may legally owe both owners rent each month.  Be sure of your 
decision before you sign or make any payments.  If you do not find a more attractive 
offer, be sure to find out the penalties for breaking the first contract before you sign the 
second one. 
 
Lease Information – the following guidelines will help you in making a good choice 
before you rent and may eliminate some potential problems. 
 
Make an appointment with your future landlord and inspect the apartment or house in the 
daylight hours.  Take your time; in fact, it would be a good idea to schedule at least one 
hour per visit so that you can inspect everything.  DO NOT sign any rental agreement 
until you make a careful evaluation of the commitment you are making.  Before you rent 
off-campus housing, ask the landlord to explain all the rules to you.  You are legally 
responsible to comply with everything in the lease, so be certain it is agreeable to you and 
that you understand everything in it.  If you REALLY do not understand the lease – DO 
NOT SIGN IT! 
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Don’t feel shy about asking for a copy of the lease (contract) before signing it.   Take it to 
someone to ask them to explain it, or think it over for your self before signing.  The least 
amount of information you receive should be:  rental rate (amount and frequency of 
payment), required deposit money (security and/or cleaning, and if it is refundable), 
occupancy rules, and termination requirements.  It is a good practice to pay by check 
when paying rent, deposits, etc., or when paying cash, it is vital to get a RECEIPT.  This 
protects both you and the landlord. 
 
 

Questions to Ask Before Signing a Lease 
 

A. Rent 
a. What is the amount of rent?  (Some landlords collect the first and last 

month’s rent when you move in.) 
 

b. If the deposit required, is refundable (can you get it back)?  (Most 
security deposits are NOT refundable, most cleaning deposits are.) 

 
c. Does the rent include gas, electricity, telephone, air conditioning, and 

heat, or do you pay them separately?  Can you regulate your own heat?  
Is a parking space included:  What, if any, furniture, dishes, and 
bedding are included? 

 
d. When and to whom is the rent paid? 

e. When sharing rent with a roommate (more than one person living 
together), who is responsible?  If someone else moves in with you, will 
the rent be raised? 

 
 
B. Extra Fees 

f. What extra fees are in the contract 

g. Is there a damage fee?  If there is, is there a written list on the cost to 
repair or replace damaged items? Is there a cleaning fee? 

 
C. Terms of the Agreement 

h. How long can you stay? 

i. Can your landlord come in to inspect the apartment? 

j. If you meet the age requirements, will your landlord allow you to 
smoke or drink alcoholic beverages in your apartment? 

 
k. What are the rules for conduct, quiet hours, use of recreational or 

laundry facilities? 
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l. What responsibilities do you have regarding maintenance or repair of 
the apartment?  What does the landlord clean?  What is your 
responsibility?  Who mows grass and shovel snow? 

 
m. Is there a “guest” policy?  Who may visit you?  May you have 

overnight guest? 
 
n. If you decide to move, can you sell your contract to someone else?  

May you sublet: 
 

o.  Under what conditions? 
 

p. What is required to end a contract?  How much advance notice must 
you give before you move out? 

 
 

D. Landlords expect Tenants to: 
 Pay rent on time.  If you do not, you may be charged a late fee and/or be given 

a written notice that you have to pay your rent or move.  If you do not obey 
the notice, (to pay rent or move) the landlord can force you to move.  This is 
called an EVICTION. 

 Respect property and keep it in good condition.  You are responsible for 
maintaining your apartment—keeping it in a clean, safe, and sanitary 
condition.  This includes getting rid of daily/weekly garbage (“trash”).   

 Tell the landlord of needed repairs.  If anything in or around the apartment, is 
damaged by you, by your friends, or by anyone else, you must pay for the 
repairs. 

 Make changes only with permission (nail holes, paint walls, etc.) 
 Learn and follow regulations for disposing of trash and garbage. 
 Be considerate of neighbors in regards to noise, clutter, and cooking odors. 
 Obey laws, especially concerning the use of alcohol and drugs. 

 
Understanding the conditions will help you and your landlord; it will make it 
easier for the next student to find housing.  Usually you are not able to break your 
lease.  If your landlord would allow you to do this it will probably cost you 
money. 

 
E. Inventory 
We strongly recommend that you make a written inventory (list) on the condition 
of the apartment the day you move in or before you move in if you can.  A 
detailed listing of the apartment’s condition (the carpet is worn, dirty, torn; the 
curtain rod doesn’t work; the sink is broken; the mattress is torn, etc.) will reduce 
the possibility of future misunderstandings.  Even if you didn’t cause the problem, 
if you don’t write it down and tell the landlord immediately when you move in, 
you may have to pay for it.  See the example list on the next page.  Such a list 
should be signed by the tenant and the landlord and a copy given to both. 
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F. Eviction (moved out by force) and your Rights 
If your contract has not ended, and you are paying your rent on time, or if your 
landlord wants you to move for some reason, and you don’t want to move, see if 
you can settle the difference with your landlord.  It is important for you to know 
that the only way a landlord can legally force you to move is through court action.  
 
 
F. If You Need Legal Help 
Your best protection is knowledge, and that is the purpose of this handbook.  
However, if you should be sued (required to appear before a judge in a court of 
law), evicted, or have specific questions about your liability and/or rights as a 
tenant, you may need advice from a professional attorney (lawyer).  See the 
LEGAL SECTION of this handbook for legal referrals. 
 
 
G. Protect Yourself from Theft 
Engrave your name, driver’s license number, or passport number on your 
valuable items. 
 
 1.  Check doors and windows, even when you are leaving for a few   
                  minutes, to make sure they are locked. 
 2.   Never leave notes or outgoing telephone answering machine messages  
                  which can tell a thief that no one is at home. 
 3.   Notify police of any suspicious behavior in your neighborhood or  
                  around your apartment building. 
 4.   Do not leave keys under doormat, over doorway, under flower pots, or  
                  any other obvious place. 
 5.   Telephone the police immediately if your property has been stolen or   
                  damaged (windows broken, etc.).  The longer you wait the less chance                   
                  you have of ever getting your things back. 
 
I.  Moving and Getting your Deposit Back 
Sometimes students are charged cleaning and damage costs because they did not 
follow the requirements for moving.  It takes time to clean a place well, but it can 
save you a lot of money.  These are some of the things you should know when 
you are preparing to move out: 
 

1. Check your contract for the ending date.  This is the day by which 
everything must be cleaned.  You must move out on this day, unless you 
have made other arrangements (plans) with your landlord. 

2. Notify the landlord at least 30 days before you plan to move out.  Usually 
the notification has to be a written letter. 

3. You should make an appointment to have the landlord inspect your 
apartment.  You should be there when the landlord inspects!  The 
landlord should use the inventory list you made when you first moved in.  
If the landlord didn’t bring a copy with him, use your copy.  After the 
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inspection, the landlord should sign the “Release of Cleaning of Security 
Deposit” statement so there will be no misunderstanding about charges or 
getting your deposit back. 

4. Take care of all money matters. 
5. Go to the telephone and utility companies and have all the services 

disconnected on a chosen day.  If you move and do not do this, you will 
still have to pay the bills, even if you do not live there. 

6. Before the landlord inspects, remove all trash and personal items –
including the ones you want to throw away.  Clean floors, bathrooms, 
closets, fixtures, kitchen, bedrooms, etc. “Super clean” the oven 
refrigerator and kitchen range (cook top). 

7. Should there be any damage or any broken appliances, consider 
having them fixed yourself rather than leaving them behind for the 
landlord to do.  You may save money. 

8. Return all keys to the landlord. 
9. Leave a forwarding address with the Post Office, the landlord, and the 

Admissions and Records Office at  KCKCC!  Change of address forms 
can be picked up at area post offices. 

 
 

J.  Home Telephone Service  
Local Service is through Southwestern Bell Telephone.  Contact them to begin 
your service at:  1-800-464-7928 

 
 

K.  Public Telephones 
Public phones are located in each building on campus.  
Public telephones are also located in many public buildings, restaurants, and other 
businesses, outside near streets and parking areas. 

 
A.  Southwestern Bell telephone directory is distributed annually in early spring 
to every person who has a telephone installed.  The Yellow Pages section of the 
directory is a guide to available services or special items you may need.  Also 
available in the directory are maps of the Kansas City area; a map of the USA 
showing the four time zones; information on area codes for telephone numbers; 
all information on making local and long distance calls; and emergency telephone 
numbers.   

 
Long distance rates vary greatly but nights (11:00 p.m. to 8:00 a.m. at the 
location where the call originates from plus Saturdays and holidays are usually 
the least expensive.   Evenings after 5:00 p.m. are more expensive than those 
mentioned above, but less expensive than the 8:00 a.m. to 5:00 p.m. 
Daytime long distance is the most costly.  It is wise to check with several long 
distance companies before choosing the one that fits your calling habits at the 
lowest cost. 
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L.  Medical Insurance 
See information provided in the HEALTH CARE section of this handbook. 
 

 
International Groups you can join while on Campus 

 
1.  International Student Organization (ISO) and Students of Latinos 
The ISO is an umbrella organization, which is made up of student representatives 
from all countries and/or cultural groups represented in the KCKCC student body.  
Working together with the Student of Latinos (SOL) and the Intercultural Center, 
this group coordinates cultural, educational, and social events for all students.  Be 
sure to ask about ISO/SOL at International Student Orientation. 

 
2.  International Friends 
There are many students on-campus who are interested in being friends with you 
and assist you in making your stay in Kansas City, Kansas more enjoyable.  
Although they cannot provide you with a place to live, or provide financial 
support, you can call them for information, assistance, or just to talk.  They may 
invite you to a meal, to travel, or attend a community event with them. 

 
This is your opportunity to experience American life in a personal way.  Be sure 
to take advantage. 

 
 

 



Health Issues and Terminology 
 
 
Health Insurance (Required) 
Paying for Health insurance is a college requirement for all international students.  All 
international students (F-1 and J-1) must subscribe to the College-contracted health plan 
when they register for classes each semester.  Health insurance will assist you in covering 
the cost for medical treatment you may require.  Even if you are not enrolled in class 
during the summer, you should continue your health insurance coverage.  (Continuous 
coverage may prevent a future claim from being denied due to a past illness or injury 
being classified as a pre-existing condition; see below.) 
 
Pre-existing conditions – If you were ill or injured in the past, before your coverage with 
your current insurance plan began, and the medical condition recurs when you are in your 
current insurance plan, the recurrence will be classified as a pre-existing condition.  Most 
plans, including the current College-contracted plan, pay for pre-existing conditions 
only after the student has been enrolled in the plan for one year or more.  Therefore, 
it is important to keep your health insurance paid during the summer, whether or not you 
are enrolled in summer classes.   
 
Insurance for dependents – If you wish to purchase optional coverage for yourself or 
additional coverage for family members, you must enroll and pay the premium for this 
optional coverage directly to the insurance company. 
 
Your Body Temperature 
The U.S. uses the Fahrenheit scale for thermometers measuring body, cooking, and air 
temperature.  Normal body temperature with an oral thermometer (by mouth) is 98.6 
degrees Fahrenheit or 37 degrees Celsius.  To convert Centigrade (Celsius) to Fahrenheit, 
multiply by 1.8 (or 9/5) and add 32.  Conversely, to convert Fahrenheit to Centigrade, 
subtract 32 and divide by 1.8.  For example: 
Fahrenheit (F) 14  32 50 68 86 104 212 
Centigrade (C) -17.8 0 10 20 30 40 100 
 
Pharmacy/Drug Store 
In the U.S., medicines are purchased from pharmacies or drugstores.  For medicines 
prescribed by doctors, you must bring the prescription (small form given to you by the 
doctor) to the pharmacist.  Usually the pharmacist (person who prepares the medication) 
can give you the medicine in a few minutes.  Some prescriptions can be refilled without 
your being at the pharmacy.  You may call the pharmacy where you first bought the 
medication or your physician can instruct the pharmacy to prepare the medication for you 
to pick up. 
 
 
Medical Specialists and their Functions 
Allergist – treat patients with severe sensitivity to substances in the environment, for 
example— pollen, dust, germs. 

 14



 15

 
Dermatologist – treat skin diseases or skin problems. 
 
Family Physician – treat all members of the family for general illnesses; will refer patient 
to a specialist if needed. 
 
Internist – treat the internal organ system but does not perform surgery. 
 
Neurologist – treat conditions of the nervous system but does not perform surgery. 
 
Nurse – provides a variety of health services in many different settings. 
 
Obstetrician/Gynecologist – deals with reproduction and the reproductive system of 
women. 
 
Orthopedist – treats the skeletal system, sets and casts broken bones. 
 
Pediatrician – treats children from birth to adolescence (teen years). 
 
Physician – medical doctor 
 
Plastic Surgeon – repairs or reconstructs injured parts of the body. 
 
Psychiatrist – treats mental, emotional, and behavioral problems; this person holds a 
medical degree. 
 
Psychologist – same as a psychiatrist, but licensed with an academic degree. 
 
Dental Terms- 
 
Dentist – treats the teeth. 
 
Dental Hygienist – assists a dentist, cleans the teeth. 
 
Oral Surgeon – performs surgery in the mouth on the teeth and gums. 
 
Orthodontist – treats irregularities in the teeth and mouth structure. 
 
Eye Care Terms- 
Ophthalmologist – treats diseases and injuries of the eyes; examines the eye and 
prescribes glasses or contact lenses and holds a medical degree. 
 
Optometrist – examines the eyes and prescribes glasses and contacts lenses but does not 
hold a medical degree. 
 
 



Personal Identification Numbers and Your Money 
 

Student Identification Numbers 
If you did not report a United States Social Security number on your application to KCKCC, you 
were assigned a student identification number (example, 900-00-1234) for use only on campus.  
This number may be referred to as your social security number, however, it cannot be used for 
financial or employment purposes (on or off campus).  Banks and employees will ask you to 
obtain a United States Social Security number for their use (see below). 
 
Social Security Number 
You may want to obtain a United States Social Security number after you arrive.  Although 
getting this number does not constitute permission to work, you will need it for employment and 
banking purposes.  Directions to the Social Security Administration Office will be made available 
to all in-coming students. 
 
IMPORTANT! 
 
Immigration (USCIS) Documents 
It is vital to keep all important documents in a secure place.  The Admissions and Records Office 
should have on file a copy of your passport, pages 1 and 2 of your form I-20 or IAP-66, and all 
other important documents.  If you leave the U.S. during your stay at KCKCC and plan to 
return, be sure to bring your I-20 to Sherri Neff to be signed before you go.  Please drop your 
I-20 off at least one day in advance of your departure.  If your I-20 is not endorsed, you will be 
detained at the port of entry when you attempt to return to the U.S. 
 
Finances 
 
Banks 
Two places available to setup bank accounts in the U.S. are banks or savings and loan 
associations. There name and phone numbers can be found in the Yellow Pages of the city 
telephone directory.  You will be asked for your Social Security Number as you apply for a bank 
account.  You may not use your student identification number (example 900-00-1234) for your 
banking purposes.  Tell the bank representative that you have applied for a Social Security card, 
and they will allow you to open the account temporarily without it.  When you receive your card, 
you must notify the bank. 
 
1.  Cashing Checks – Many businesses in the city will accept your check from a local bank if 
you provide two forms of identification (usually your driver’s license and a major credit card).  
Until you obtain picture identification, your passport will usually meet this requirement.  If you 
do not plan to obtain a Kansas driver’s license, you may apply for a Kansas Identification card. 
 
2.  Debit Cards – The bank asks if you wish to have a debit card to use with your checking 
account.  These cards look like credit cards.  However, instead of charging to an account for later 
payment, they actually withdraw cash that is in your bank account at that time.  Debit cards can 
be used in automatic teller machines (ATM) and at many stores to get cash or to make purchases. 
 
3.  Credit Cards and Loans – As a student, you will receive many opportunities to purchase 
items on credit or borrow money.  Many students, U.S. and international, feel pressured 
by advertising, by their friends and other associates, to acquire expensive possessions or 
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experience a high-cost lifestyle.  If you allow yourself to be drawn into this habit, it may become 
difficult to manage your finances.  Planning and good judgment are crucial!   
 
Credit card companies make their profit from the interest they charge on your unpaid balance.  
Beware of the dangers in obtaining and using credit cards.  Calculate the interest you will pay and 
the required monthly payments before you make a purchase using a credit card. 
 
Money is also available to you in the form of loans from banks and other lending agencies.  
Before you borrow money for any reason, calculate the cost and the terms of payment.  
Inexperienced borrowers can find themselves in extreme financial difficulties owing more than 
they can afford. 
 
4.  Banking Glossary 
ATM card – Plastic card used in automatic teller machines to deposit or withdraw cash from your 
bank account.  Sign up for an ATM card at your bank. 
 
Balance – Amount of money in the account after a sum has been deposited or withdrawn. 
 
Bank account – records or a person’s assets in a bank. 
 
Bank statement – A monthly record of checks written, deposits, and withdrawals, sent to you by 
the bank.  IMPORTANT:  Save these statements for at least one year.  You may need them for 
proof of funds. 
 
Charge Account – Record of a person’s charges or purchases and payments at a business. 
 
Check – Written on your own bank account and used in place of cash.  NEVER  write a check unless 
you have money in your bank account to pay it! 
 
Canceled check – A check that has been cashed and returned with a bank statement for your 
records.  Some banks keep copies only on microfiche and do not return them to you unless you 
request a copy and pay a fee. 
 
Cash a check – Receive money for a check. 
 
Debit – An amount subtracted from the balance of an account. 
Debit card – Plastic card used to deposit or withdraw cash from your bank account. 
 
Deductions – Small amounts subtracted by the bank from the balance (for example:  monthly 
service charge and charges for writing a check when there are insufficient funds in your account.) 
 
Deposit – Put money into your bank account. 
 
Depositor – The person depositing money in to a bank account. 
 
Endorse – Sign one’s name as the payee on the back of a check.  If you receive a check from 
another person, you must endorse it before cashing or depositing it. 
 
Interest – Amount of money earned on a bank account or charged on a charge account.  The 
interest is based on a percentage of the account’s balance. 
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Adjusting to U.S. Culture 
 
 

A general cycle of emotional states are experienced by people entering a new culture, especially if 
the person intends to remain there for a lengthy period of time.  These stages differ from person 
to person.  For some, one stage might be more pronounced than another, while some points of the 
cycle might be higher/lower on the scale and last longer than others.  Understanding the new 
stages in this cycle and realizing that they are a very normal part of the experience may help you 
adjust to your new environment. 
 
Stage One 
The "honeymoon period" is a time when everything is new and exciting.  Everything is interesting.  
It is fun to explore the new environment. 
 
Stage Two 
After a time you may realize that you must work to adjust to the new culture.  (The length of time 
will vary greatly from one person to the next.)  This work may be stressful, and you may 
experience a strong reaction to living in the new culture.  You may not be associating with the 
host culture as well as you had originally expected.  You may miss certain foods and things you 
have at home which are not available to you now.  Many students spend a great deal of time 
daydreaming during this period.  You may feel isolated, irritated, bewildered, depressed or 
generally uncomfortable.   
 
Stage Three 
It is common for international visitors to reach a point when they reject the host culture, 
withdrawing into themselves.  During this period you may make generalizations about the host 
culture and wonder how the people can live as they do.  You may feel that your culture’s lifestyle 
and customs are far superior to those of your host country. 
 
Stage Four 
As a more thorough understanding of the host culture is acquired, you will begin to feel more 
comfortable.  Everything begins to make more sense.  You feel more at home, and your self-
confidence grows. 
 
Stage Five 
At this point, you are able to effectively interact in the new culture, and you find it easy to move 
between two cultures. 
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In many campus or community situations you may encounter problems of being understood or 
understanding others.  Before you give up on your attempt to communicate, you should remember 
the following points: 
 
1. Language barriers are the most difficult problems to handle at first.  Words and terms you are 
familiar with may not be understood here, or you may not understand the accent of those 
speaking to you.  It takes time to adjust your listening.  At the same time, your speech will begin 
to improve as well.  The key to overcoming language difficulties is to force yourself to converse 
in English as often as possible.  Also, do not be afraid to ask someone to repeat, speak slower, or 
explain what has been said. 
 
2.  Nonverbal communication is a form of communication, which does not involve speech.  
Every culture has certain ways of standing, moving, using hands, eyes, arms, nodding the head, 
etc.  The meaning attached to each of these actions may differ between cultures.  For example, 
Americans consider it proper to look someone in the eye while speaking to that person.  It is 
considered a form of directness, attention, and sincerity.  However, in other cultures, the 
individual may feel it demeaning to look at someone in the eye while talking.  The best guide to 
overcome this difficulty is to watch Americans while they speak.  Do not take offense at their 
actions, but do ask what something means if you are not sure. 
 
3.  Anxiety or fear is normal when one encounters something new or strange.  The fault is 
not with any one person.  If both people recognize that anxiety is natural at first, then further 
communication will be possible.  As soon as you begin to be comfortable and trust those with 
whom you are communicating, you will have confidence in yourself. 
 
4.  Stereotypes or preconceptions about other cultures or people are very common.  The 
information that we have about a culture is often outdated or distorted.  A common example of 
this is viewing Americans only as they have been portrayed on television or in movies.  On the 
other hand, Americans through lack of information sometimes ask questions, which seem 
offensive?  If you recognize these questions as an attempt to understand what you are really like 
you will not be offended by them. 
 
5.  We all have a tendency to evaluate or judge other’s actions.  Each culture has its own 
standards of what is appropriate behavior.  The problem lies in judging another culture using 
criteria of your own.  Such as, the way children are raised, keeping appointments, and being on 
time are all culturally inspired and may have different standards or priorities. 
 
 
 
 
 
                                Embarrassing Experiences: 
   
There are many situations which will make you feel uncomfortable or confused and even 
embarrassed.  Be calm, ask or explain that you do not understand and that you do not know how 
you are expected to behave.  Every person who enters a different culture has some experiences 
that they will always remember.  Try to maintain a sense of humor and laugh at yourself.  Things 
that might be disastrous at the time can eventually earn respect for your character.  Wherever you 
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go, just remember to be friendly; relax, and have a good time. 
 
Dress 
Informal dress is usually worn on college campuses.  Formal dress is worn when attending 
holiday dinners or cultural events (such as a symphony concerts or theater performances).  If you 
are uncertain about what to wear, ask a fellow student. 
 
Invitations 
If you accept an invitation, know the address and phone number so that you can call the host if 
you expect to be late.  While appointment times for social affairs are more flexible than business 
appointments, you should try to arrive as close to the scheduled time as possible, particularly if 
you are invited to dinner.  If you cannot attend, a call should be made to the host as soon as 
you know you cannot attend.  It is considered bad manners to wait until the last minute to 
cancel.  Some invitations may state a time range, such as invitations for parties or picnics, and 
you may arrive and depart any time during the stated hours. 
 
“RSVP” (Respondez sil vous plait) means:  “please reply.”  When RSVP appears on an 
invitation, it is expected that you reply by telephone or written note, informing the host that you 
will attend. This is also expected for telephone or in person invitations.  If your plans change, be 
sure to let your host know.  If you are not sure how to dress, ask the host.  (Your national dress 
is always appropriate.)  If you have certain dietary limitations, you should tell the host at the time, 
you accept the invitation. 
 
Under normal circumstances, a person who extends an invitation to take you to a restaurant 
or theater pays the bill, including the tip.  You may wish to offer to pay, but do not expect your 
offer to be accepted.  However, since students are often short of money, an invitation may clearly 
mean:  “we’d enjoy it if you joined us.”  If you are not sure, just ask.  The term “Dutch treat” 
simply means each person pays for his or her own food or entertainment. 
 
Invitation to an American Home 
If you are invited to dinner, it is courteous to arrive between the hour stated and ten minutes 
after.  It is not necessary to take a gift when you are invited to dinner.  However, you may wish to 
present a small, inexpensive gift to your hosts on special occasions or when staying overnight in 
their home.  (A small item you brought from home may be a pleasant surprise to hosts.)  Some 
families say a prayer of thanks to God before eating (called “grace” or “blessings”).  When you 
are first seated for a meal, wait for the hostess or host to begin eating before you start, because he 
or she will know if prayer will be said.  At meals you are always welcome to take a “second 
helping” if you wish.  In fact, this will be a compliment to your hosts or others who prepared the 
food. 
 
Many Americans have pets, especially dogs and cats.  These pets are allowed into every room in 
many homes.  If the presence of pets makes you uncomfortable, discuss the situation with your 
host or hostess. 
 
Dinner guests usually stay an hour or two for conversation or other activities after the meal is 
finished.  If your host is driving you home, he may suggest a time for leaving.  In larger groups, it 
is not necessary to say good-bye to everyone before leaving. 
 
At the conclusion of a visit, thank the host and hostess for their hospitality.  A written thank you 
note sent a few days after your visit is always appreciated, but not mandatory. 
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If you spend the night in an American home, the hostess will point out which towels are for your 
use.  Others will appreciate your considerate use of the bathroom facilities (time and cleanliness).  
You may make the bed in the morning, or ask the hostess if she wants you to do so.  Remember, 
very few Americans have servants to help, even in big houses. 
 
Religious Differences 
Religious pluralism, the existence of many diverse religions practicing their beliefs within a 
society, is an important factor in the political and social development of the United States.  In the 
U. S. each person’s right to practice his or her own religion, is protected by the Constitution and 
other laws.  Today, there are more than 1,200 recognized religious groups and churches in the 
United States. 
 
International students may wish to attend church and become part of a church community.   
 
Some Americans religious groups may approach international students only to be friends or to 
teach English.  A listing of churches and religious organizations is in the Yellow Pages of the 
Telephone Directory. 
 
Holidays 
Listed below are holidays, which are generally observed in the United States.  Those with a (+) 
sign are official holiday, banks and government offices are closed. An asterisk (*) indicates 
days when public schools are closed and two asterisks (**) indicate the closing of both public 
schools and Kansas City Kansas Community College. 
 
September 
**+ Labor Day   First Monday in September 
Established by Congress in 1849 to celebrate the labor movement to the productivity of the 
country.  Frequently viewed as the end of summer vacation, this holiday is celebrated with 
parades and outings. 
 
Rosh Hashana and Yom Kippur Mid-September through Mid-October 
The High Holy Days, as this period is called, are the most significance observance of the Jewish 
faith Rosh Hashanah marks the New Year and Yom Kippur is the Day of Atonement according to 
the Jewish religion and the observance of the lunar calendar. 
 
October 
*+Columbus Day   Second Monday in October 
Commemorates the landing of the Italian navigator, Christopher Columbus, on American soil in 
1492.  His “discovery” of the North American continent supported the theory that the earth was 
round. 
 
Time Change    Last Sunday in October 
Most regions in the U.S switch back to standard time having been on daylight savings time for 
the summer months.  Turn clocks back one hour. 
 
Halloween    October 31 
An ancient religious festival commemorating departed souls, now primarily, a secular holiday.  
Tradition calls for children dressing up in costumes for school parties and going door-to-door in 
the evening.  The children announce “trick or treat” to receive a small wrapped treat such as 
candy or gum.  Pumpkins are carved into “jack-o-lanterns” for decoration.  Adults also attend 
Halloween parties, sometimes in costume. 
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November 
Election Day    First Tuesday in November 
U.S. Citizens vote on local, state and/or national officials and policies. 
 
*+Veteran’s Day   November 11 
A day of observance for those who served in the U.S. armed forces.  It is marked by speeches, 
parades, and laying wreaths at the graves of veterans 
 
**+Thanksgiving   Fourth Thursday in November 
Commemorates the thanks given for the first harvest of the early settlers, the Pilgrims, in 1623 in 
Plymouth, Massachusetts.  Today families and friends gather for a traditional meal consisting of 
turkey, cranberries, squash or sweet potatoes and apples or pumpkin pie.  Schools are also closed 
the day after Thanksgiving. 
 
December 
Hanukkah    Eight Days, usually in December 
Jewish festival of lights commemorating the rededication of the temple in Jerusalem and the 
victory of Judah Maccabees Jewish families gather to light candelabra called menorahs, lighting 
candles, singing songs, eating traditional foods and playing games. 
 
**+Christmas    December 25 
Christian holiday commemorating the birthday of Jesus Christ.  It has also evolved into a secular 
holiday marked by gift giving and family gatherings.  School vacations generally 
begin just before Christmas and extend until after New Year’s Day.  Schools and businesses 
frequently have parties preceding the vacation. 
  
 
New Year’s Eve   December 31 
The night before the first day of the New Year.  Usually celebrated with parties and people 
welcoming the New Year. 
 
January    
**+New Year’s Day   January 1 
Official holiday; all schools, offices, banks, post offices, and stores are closed. 
 
**+Martin Luther King, Jr. Day Third Monday in January 
A day honoring Martin Luther King Jr., an African-American who championed civil rights and 
nonviolence in the U.S. during the 1960’s.  Many African-American organizations schedule 
events at this time to honor Dr. King. 
 
Inauguration Day   January 20, every 4 years 
The day the President of the U.S. assumes office following an election 
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February 
Ground Hog Day   February 2 
According to American folk tradition, on this day the ground hog, a small burrowing animal that 
hibernates during winter months, emerges from his underground home to check for his shadow.  
If he sees the shadow (because of a sunny day), he is frightened and returns underground for six 
more weeks of winter.  If he does not see a shadow (it is cloudy), an early spring is expected. 

 
Valentine’s Day   February 14 
Originally a day honoring St. Valentine, it has become a secular holiday.  Celebrating romantic 
love.  People send cards and/or flowers to their “valentine” and give them candy in heart-shaped 
boxes. 
 
**+President’s Day   Third Monday in February 
A national holiday in honor of U.S. presidents-in particular, Abraham Lincoln, President during 
the Civil War and advocate of civil rights 1861-1865, born February 12, 1809; George 
Washington, first U.S. president, born February 22, 1732. 
 
March 
Saint Patrick’s Day   March 17 
Celebration of Saint Patrick, the patron saint of  Ireland .  Secular observance that points to the 
contribution the Irish have made to American life.  People celebrate by wearing green, displaying 
shamrocks (four-leaf clover symbolizing good luck), and singing Irish folk songs.  People not 
wearing green can be pinched by others. 
 
April 
April fool’s Day   April 1 
Originally “All Fool’s Day”, customarily marked by playing practical jokes on friends and 
colleagues. 
 
Passover 
Eight days, usually in April Jewish holiday commemorating the exodus from Egypt, out of 
slavery, as well as the coming of spring.  Marked by the serving of the traditional sedar meal, 
retelling the exodus story, and singing songs. 
 
**+Good Friday   the Friday before Easter Sunday 
Christian holiday honoring the death of Christ.  Church observance.  Locally, this day is called 
“Spring Holiday.” 
 
Easter 
One Sunday in March or April determined by the lunar calendar Christian holiday celebrating the 
resurrection of Christ.  Church observances.  Traditional customs including coloring eggs 
bright colors, searching for Easter eggs, and finding baskets filled with candy. 
 
Arbor Day    April 22 
A day of planting trees. 
 
Time Change 
Return to daylight savings time.  Turn clocks one hour forward (later) before going to bed or by 2 
a.m.). 
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May 
Mother’s Day    Second Sunday in May 
A day honoring mothers by sending flowers, greeting cards, giving small gifts, taking them out or 
doing small tasks for them. 
 
**+Memorial Day   Last Monday in May 
Originally May 30, a day remembering Americans who died in the service of their country.  
Originated following the U.S. Civil War.  Families visit gravesites and decorate them.  Also 
considered the first holiday of the summer season.  A day of patriotic parades. 
 
June 
Flag day    Third Sunday in June 
A day honoring fathers by giving them special attention, small gifts or sending greeting cards. 
 
July 
*+Independence Day   July 4 
U.S. national day, commemorating the signing of the Declaration of Independence on July 4, 
1766.  Marked by parades, picnics, and community fireworks displays 
 
August 
No special holidays or observances. 
 




